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CASINO REFERRAL Yes — Casino emails MVE Referral
Problem Gambler requests self Casino HR staff completes Casino HR staff able to offer Casino HR staff complete MVE Form and photo to the MVE
exclusion from Casino |5 | exclusion order from casino option to selfexclude from | | Referral Formand takes photo | ) Coordinator, who will then
—p local Class 4 venues utilising and informs the client that they complete the MVE Request
local MVE Coordination will be contacted by the MVE Forms with the client, then email
Service coordinator to complete process forms to the National MVE
‘ Administrator
No-
No further action taken
SERVICE PROVIDER Provider Facilitated MVE Counsellor (Provider) emails MVE
FACILITATED MVE Counsellor (Provider) assesses Client and counsellor agrees to Request to Regional MVE Coordinator Regional MVE Coordinator
suitability of exclusion for provider initiated MVE. MVE for review, prior to processing i.e. emails Nat MVE Administrator
the MVE Request and Venue

Problem Gambler assisted by
PMGH Provider in exclusion
process

client and provides client with
information. Exclusion options
considered.

MVE COORDINATOR
INITIATED

Problem Gambler approaches
MVE Coordinator and
requests MVE. Client does not
want counselling support.

process discussed, Request for
Self Exclusion (MVE) and
Venue Identifications Forms
and photo completed.

Completeness, quality of photo. g
Coordinator may need to follow up on
any issues with counsellors before

Identification Forms and photo.

emailing on.

\?

Non MVE — Provider
Facilitated Venue Exclusion
Client does not wish to utilise
MVE process but wishes to
exclude self from venue/s in
person or writing. Provider
assists client to be excluded
from venues.

Exclusion Not Appropriate

Provider and/or client assess
exclusion/MVE as not being
appropriate. Provider provides
client with appropriate support
and information

| MVE Coordinator determines if

"1 MVE is appropriate with client

VENUE INITIATED SELF
EXCLUSION
Problem Gambler requests self
exclusion from a Class 4
Venue or Venue excludes

VENUE

Yes -

MVE Coordinator discuses
MVE process and assists client
to complete Request for Self
Exclusion and Venue
Identification Forms and photo
and sends to the Nat MVE
Administrator

Nat MVE Administrator will

contact MVE Coordinator to

discuss any issues with MVE
Forms before processing.

v

patron

Pub Manager Club
completes Manager
exclusion completes

order for their exclusion

pub and sends || order for their
copy to club and
society. retains it

No -
MVE Coordinator discusses

g other options and provides

information on local PG
Services

Venue manager also offers
information on MVE and local

PG Services (or completes referral

checkbox on exclusion form if
relevant).

Casino

Counsellor/Service Provider
MVE Coordinator

National MVE Administrator

Venue

NOTE: Venue includes Pubs and Clubs

Nat MVE Administrator emails
/ posts Cover Letter including
Photo and copy of MVE
Request Form to appropriate
venue/s and will notify their
relevant Society via email.

!

VENUE

If Club, the Manager will
retain a copy of the exclusion
order

If Pub, Manager completes
exclusion order for their pub
and sends copy to society and
also retains a copy.

The venue manager issues
the Self Exclusion Order
and email / posts the Clients
copy promptly to the Nat
MVE Administrator and

|

Exclusion orders received by
Nat MVE Administrator are
reconciled to MVE Requests.

v

Nat MVE Administrator
emails issued exclusion orders
to client or Regional MVE
Coordinator, if requested.
Otherwise MVE Coordinator
can check exclusion order
status on database.

v

National MVE Administrator
notifies Regional MVE
coordinator if any issues
raised e.g. breaches,
exclusions about to expire etc.
Regional MVE summary data
can be accessed via MVE
Reports on database.

v

Regional MVE Coordinator
completes any follow up with
client/counsellor and/or liaison

with regional venue/society.




